
Beachfront upscale all-inclusive resort in the Riviera Maya. The perfect spot for those who want to enjoy the best 

and start the day by the sea.  Enjoy daily activities, unlimited dining, a variety of bars, including a sports bar, the 

shopping area in Hacienda Doña Isabel and if you like to play golf, the on-site PGA Riviera Maya is your best option.

Bahia Principe Luxury Akumal guests 
have access to the facilities and a la carte 
restaurants of the Bahia Principe Grand 
Coba, Bahia Principe Grand Tulum, Bahia 
Principe Grand Tequila (+18) and Bahia 
Principe Luxury Sian Ka án (+18).

•	Total of 24 restaurants, 25 bars and 12 
swimming pools

•	Internal shuttle service connecting the 
hotels, conference rooms and golf course.

Check out  
our video

Exchange Privileges

Akumal
BAHIA PRINCIPE LUXURY      

Bahia Principe Luxury Standards

•	Unlimited à la carte dining at specialty restaurants of  
the complex (reservation required)

•	Wide selection of international and premium liquors 
•	Exclusive beach and pool bar service 
•	Unlimited drinks at all hotel bars with a large selection  

of domestic liquor and beer
•	Free 24-hour WiFi throughout the hotel
•	Exclusive discount at on-site PGA Riviera Maya on 

green fees & and golf lessons for our guests.

• 24-hour all-inclusive
• Pillow menu
• Bathrobe
• Slippers

• 24-hour room service
• Guest Experience
• Minibar

752 3 7 8
Rooms Pools Restaurants Bars Gym Spa Golf Conventions

and events

https://youtu.be/F5LvXfMisyc


What’s included

24-hour room 
service

Guest 
Experience

Bathrobes  
and slippers

Pillow menu  
upon request

Daily activities and 
night entertainment

Free 24-hour WiFi 
throughout the hotel

Exchange 
privileges with 

sister hotels

Wide selection of 
international and 
premium liquors

Exclusive beach and 
pool bar service  
for hotel guests

Unlimited drinks at  
all hotel bars with a 
large selection of 

domestic liquors, beers

Unlimited à la carte 
dining in our specialty 

restaurants  
(reservation, semi-formal 

 attire required)

All meals and 
beverages, including 
select liquor brands

Free Transportation 
to PGA Riviera Maya

Free storage room 
for golf bags



Address
Riviera Maya
Carretera Federal Chetumal-Benito Juárez Km 250 Local B 
Akumal, Tulum 
Quintana Roo, Mexico
info.akumal@bahia-principe.com

Get to know your hotel and your destination

This hotel is ideal for:

Active people who want to get the most out of their 
time in the area, with an exclusive atmosphere and 
premium services. Golfers looking to play iconic golf 
courses.

About the hotel

At the Bahia Principe Luxury Akumal experience 
the essence of the Riviera Maya in a beachfront 
setting with a touch of luxury and exclusivity, for 
everyone. Located in the heart of the Riviera Maya, 
near a beautiful Caribbean and surrounded by the 
lush vegetation of the tropical jungle. This hotel 
also features a beachfront area only for adults that 
includes an infinity pool. You can get even more 

out of your vacation with a round of golf at the on-
site professional golf cours PGA Riviera Maya (fees 
apply).  You can also enjoy the facilities and a la carte 
restaurants and bars at the other Bahia Principe 
resorts located with the Bahia Principe Riviera Maya 
complex.

Location

Distance to the airport Cancún 92 km / 57 mi

Distance to the airport Cozumel 60 km / 37 mi

Distance to the nearest hospital 20 km / 12 mi

Nearest medical doctor 1 km / 0,6 mi

Nearest shops on site 1 km / 0,6 mi

Nearest shopping area (off site) 20 km / 12 mi

Distance to the nearest town 20 km / 12 mi

Nearest Golf Course
On site 
(2 golf courses)

Cancún & 
Playa Mujeres

Veracruz

Palenque San Cristóbal 
de las Casas

Oaxaca

Chichen Itzá

Mérida

Uxmal

Riviera 
Maya

Ciudad de
México

MÉXICO

CLICK HERE TO SEE 
THE MAP OF 
THE COMPLEX

https://www.bahia-principe.com/public/2022/fichas-hoteles/MAPA_COMPLEJO_MEXICO_BAJA.pdf


Rooms

JUNIOR SUITE PREMIUM
1 king-size bed
Maximum occupancy: 3 adults + 1 child or 2 adults + 2 children

Room size: 36m2 / 
387 sq.ft excluding 
balcony or terrace area

JUNIOR SUITE DELUXE SWIM UP
Direct swimming pool acces.
1 king-size bed
Maximum occupancy: 3 adults + 1 child or 2 adults + 2 children

Room size: 36m2 / 
387 sq.ft excluding 
balcony or terrace area

2-BEDROOM SUITE
One room with 2 full size beds or 1 king size bed + 1 double sofa bed 
in the other room. Each room with their own TV, toilet and bathroom 
(one with bathtub and one with shower). Ideal for families or friends. 
Maximum occupancy: 4 adults + 1 child or 3 adults + 2 children. 

Room size: 72m2 / 775 sq 
ft excluding balcony or 
terrace area



Rooms

CONNECTING JUNIOR SUITE SUPERIOR
1 king size bed or 2 double beds / 2 king size beds/ 2x 2 double beds
Maximum occupancy: 3 adults + 1 child each or 2 adults + 2 children each
Mandatory to book always in pairs, not combinable with other categories. 
Minimum occupancy: 1 adult per room

Room size: 36m2 / 
387 sq.ft excluding 
balcony or terrace area

JUNIOR SUITE SUPERIOR
1 king size bed or 2 double beds
Maximum occupancy: 3 adults + 1 child or 2 adults + 2 children

Room size: 36m2 / 
387 sq.ft excluding 
balcony or terrace area

JUNIOR SUITE DELUXE
1 king size bed or 2 double beds
Maximum occupancy: 3 adults

Room size: 36 m2 / 
387 sq ft excluding 
balcony or terrace area



JUNIOR SUITE DELUXE OCEAN FRONT
1 king-size bed or 2 double beds
Maximum occupancy: 3 adults 

Room size: 45m2 / 
495 sq.ft excluding 
balcony or terrace area

JUNIOR SUITE SUPERIOR OCEAN FRONT
1 king size bed and 1 sofa bed
Maximum occupancy: 3 adults + 1 child or 2 adults + 2 children

Room size: 36m2 / 
387 sq.ft excluding 
balcony or terrace area



All rooms feature the following

Sitting area Sofa bed Television with  
international channels Coffee maker

Umbrella Wash basin Hair dryer

Vanity mirror Minibar Air conditioning Ceiling fan

Iron and 
Ironing board

Telephone Balcony/Terrace
Safety deposit  
box included

Desk

available in the following roomtypes: Junior Suite 
Deluxe Ocean front, Junior Suite Deluxe,  Junior 
Suite Superior Oceanfront, Connecting Junior 
Suite Superior, Junior Suite Superior

available in the following roomtypes: Junior Suite 
Premium, Junior Suite Deluxe Swim Up, 
2 Bedroom Suite

Additional charges apply to telephone calls, laundry service, premium WiFi, babysitting service 
(available for children ages 2 to 12 years) and medical services.

Dispenser

Bath tub

Shower



Dress code  
When eating at buffet restaurants, footwear and a cover-up or shirt are required for all guests.

À la carte restaurants: Semi-formal attire required 

Recommended for women: Casual dresses, skirts or pants and blouses, summer dresses. Capris and dress shorts 
are also permitted.

Recommended for men: Casual long pants, dress shorts, and dress shirts. Swimming and exercise shorts are not 
allowed.

Observations	  
• Operating times are subject to change   
• Dining at a la carte restaurants requires previous reservation and is subject to availability

Swimming pools

RoomsRestaurants

•	2 pools

•	1 infinity pool

•	Main swimming pool depth: 1.35 m / 3.6 ft.

•	Swim-up bar

•	2 Integrated whirlpool baths

•	Solarium with umbrellas and sunloungers

•	Towel service in swimming pool area

•	Pool waiter service

• Beach waiter service

Name Type Specialty Schedule A/C

YUM Restaurant Buffet International
7:00 AM - 10:30 AM
12:30 AM - 3:30 PM
6:00 PM - 10:00 PM

✔

Tikalito Pool Restaurant Snack International
10:30 AM - 6:00 PM  
10:00 PM - 7:00 AM

Outdoor

Katok Beach Restaurant* Buffet International
7:00 AM - 10:30 AM
12:30 AM - 3:00 PM

Outdoor

Ku´uk Gourmet Restaurant* A la carte Gourmet 5:30 PM - 10:00 PM ✔

Frutos del Mar Restaurant A la carte Seafood 5:30 PM - 10:00 PM ✔

Katok Restaurant A la carte Grill 5.30 PM - 10:00 PM Outdoor

Dolce Vita Restaurant A la carte Italian 5:30 PM - 10:00 PM ✔



Restaurants

Bars

Pool Restaurant Grill Restaurant

Observations:
• Operating times are subject to change 

Name Schedule A/C

Sport Bar Pakal 10:00 AM - 1:00 AM ✔

Coffee Shop 7:00 AM - 10:00 PM ✔

White Sands Pool Bar 10:00 AM - 10:00 PM Outdoor

Infinity Pool Bar 10:00 AM - 6:00 PM Outdoor

La Sirena Wet Bar 10:00 AM - 6:00 PM Outdoor

66 Beach Bar 10:00 AM - 5:00 PM Outdoor

El Mar Beach Bar 10:00 AM - 5:00 PM Outdoor

Hollywood Theater 
Bar

4:00 PM - 10:00 PM ✔

Buffet Restaurant Gourmet Restaurant



Conference facilities

Contact: gebgroupscompmex@bahia-principe.com

Kin Room

274.29 m2

Hollywood Theater

129 m2

Location Room

Maximum Capacity (Number of people)

Theater Classroom Cocktail Banquet U-Shape

Bahia Principe Luxury Akumal Hollywood Theater 280 200 100 -- --

Bahia Principe Grand Coba Kin 120 100 100 100 40

Bahia Principe Grand Tulum Raices Theater 900 200 500 -- --

Meeting rooms

•	Conference rooms with capacity for up to 
900 people

•	Personalized service

•	Up-to-date audio visual equipment

•	Banquet chairs and tables

•	1 Standard projector

•	1 Fixed projection screen

•	1 Basic audio system: 1 speaker + 1 wireless 
microphone

•	Water station

•	Optional services: cocktail receptions, coffee 
breaks and working lunches

Tulum Theater

1494,92 m2



Spa*

Weddings

• Rooms for massages, facial and body treatments
• Relax room with cold plunge pool 
• Hair salon

(*)	Spa services are not included in the all-inclusive package. 
Additional charges apply

Bahia Principe offers customized services with a 
personal wedding planner to help ease your worries 
and plan each detail of your special day.

To learn more about our packages

Wedding packages

Additional wedding packages 
(available to Mexican residents only)

Catholic Chapel, located at Hacienda Doña 
Isabel. The quaint chapel boasts a Mexican-
style architecture and can sit up to 140 people 
for Catholic wedding ceremonies. This chapel 
opened at the end of 2019 to enhance the list 
of venues available for a dream wedding at any 
of the 4 all-inclusive hotels that are part of the 
Bahia Principe Riviera Maya complex.

https://issuu.com/bahiaprincipehotels/docs/new_foll_weddings_eng_low
https://issuu.com/bahiaprincipehotels/docs/diptico_bodas_mexico?fr=xKAE9_zU1NQ


Hacienda Doña Isabel

Shopping and leisure center where you will find a 
great variety of stores selling:

•	Typical handicrafts

•	Beach wear

•	Jewelry

•	Cigars and liquors store (with a fine selection of 
cigars, cigarettes and a wide range of renowned 
Mexican spirit brands) 

Night Shows and Entertainment:
• Fiesta Mexicana 
Mexican fair with regional music and gastronomy. 
Extra charges apply

• Casino*
Domestic and selected premium liquors included
* No entry for minors under 18 years old 

“Origen”, the theme behind the recent comprehensive 
renovation the hotel went through, is the inspiration 
for this show that celebrates the roots and origins of 
the magical Mayan culture (additional cost, to be paid 
directly at the resort).

Shows

As part of the varied evening entertainment program offered to guests, the hotel features two spectacular shows that 
were 100% created and produced by Bahia Principe Hotels & Resorts and that can only be enjoyed at this resort.

Take a journey into the past, fall in love, laugh and be 
moved, with an original story based on the feelings 
of an entire era. Harmonized live with the musical 
essence of the legendary band The Beatles, it is a true 
spectacle that will make you sing, dance, relive, and in 
the end, remember this trip... forever.  

Check with hotel staff about show dates. 

https://youtu.be/qn42uGzbhCg
https://www.youtube.com/watch?v=QeFPyCT1ihY


Sports & Activities 

Free one hour per day, per guest: paddle boards, 
kayaks, plus tennis and snorkeling equipment
Subject to availability and upon request.

Organized games 
and activities Silent disco Soccer

Kids club 
(4 to 12 years old)

Spanish 
lesson

Darts Dance lessons Dance 
competition

Table tennis Tennis court
Tequila and 
other agave 

spirits workshop
Volleyball

Golf and golf 
lessons (PGA Golf 

Academy)*
*extra costs apply

Live music Minidisco Karaoke



PGA Riviera Maya is an impressive landscaping 
work in which the renowned Robert Trent Jones II 
has managed to create a spectacular synergy by 
integrating the golf course into the Mayan jungle, 
complete with natural lakes and cenotes.  

It has a spectacular 18-hole championship golf course 
plus another course featuring 9 par-3 holes. The 27 
holes were cut deep into a limestone quarry so that 
their fairways emerged from the natural contours of a 
dense jungle combined with mangroves.  

Thanks to their environmental awareness and the use 
of state-of-the-art technology, the architects of the 
Robert Trent Jones II team managed to efficiently 
integrate the natural wonders of the area into the 
design of the course. 

In 2021 it was acknowledged by Golf Digest magazine, 
one of the most prestigious golf publications, to be 
among the best resorts in Mexico and the Americas.  
PGA RIVIERA MAYA, the only course in partnership 
with the PGA of America in Tulum and powered by 
Troon Golf.

Check out  
our video

https://pgarivieramaya.com/

https://youtu.be/PFp6ILKAIwk
https://pgarivieramaya.com/


Accessibility

Number of accessible guest rooms available at hotel: 12

In-room and bathroom facilities:
•	Wide doors for wheelchair access, with semi-open 

partition, grab bar. 

Facilities in public areas 
•	All 3 swimming pools.

•	Access to the beach.

•	Buggys: a cart with a ramp

Access ramps:
•	Main lobby. Buffet Yum. Snack Tikalito.

Wheelchair accessible restaurants
•	Restaurants a la carte (Dolce Vita, Frutos del Mar, 

Katok and Ku´uk (access through the buffet)



Conscious Tourism:  
The Green Footprint of Bahia Principe Hotels & Resorts

Eco-Bahía Foundation:  
Conservation and Community Engagement

A Passion for People and Nature
At Bahia Principe Hotels & Resorts, respect for local environments and a deep connection to the destination's 
culture are at the core of our operations. Our sustainability initiatives include:

•	 Efficient management of natural resources.

•	 Biodiversity conservation.

•	 Progress toward decarbonization and a circular economy model.

•	 Promoting authentic cultural connections through architecture, design, and guest experiences that celebrate 
local heritage.

Operating in Mexico and the Dominican Republic,  
the Eco-Bahía Foundation drives conservation efforts 
through collaborations with employees, clients, and 
local communities. Key initiatives include:

•	 Wildlife recovery and management handling 
more than 1,000 cases of wildlife recovery and 
management.

•	 Native flora promotion producing over 2,900 
protected plants.

•	 Coral reef conservation.

•	 Marine resource protection the release of more than 
191,500 hatchling sea turtles

•	 Environmental education programs bringing our 
environmental education programs to over 5,300 
people.

Our goal of reducing carbon emissions 
by 60% by 2030 and achieving carbon neutrality by 
2050 involves: 

•	 Implementing energy efficiency and renewable 
energy plans.

•	 Installing photovoltaic panels.

•	 Centralized energy management systems.

•	 Introducing sustainable mobility options, including 
electric vehicle fleets.

We are aligned with the 2030 Agenda of the United Nations and 
its contribution to the SDGs (Sustainable Development Goals).

https://www.youtube.com/watch?v=qqsEVAqbVg8
https://www.youtube.com/watch?v=kfhs5bB_jys


Committed to Responsible and Sustainable Tourism

Somos Ecoistas - We are Ecocentric

www.weareecocentric.com/

www.somosecoistas.com/

#weareecocentric / #somosecoistas

#weareecocentric / #somosecoistas

Check out our social media channels

We already have been granted prestigious international seals in the area of sustainability as well as 
health and safety certificates

Our movement, We are ecocentric, invites all of you to release your inner ecocentric side. We 
want the best for us, for our loved ones and for the planet.

We are ecocentric. Yes. We care about our environment. We want to take care of it and 
preserve it, because we want our clients to keep visiting us.

We hope they will continue to discover the idyllic places that surround us. We want the waters 
of our beaches to remain transparent, so that our families can continue to dive into them.

This movement has earned prestigious awards, such as the Radio Intereconomía Sustainability 
Award and recognition from Empresa Social for the best environmental conservation project in 
the tourism sector.

https://www.weareecocentric.com/
https://www.somosecoistas.com/
https://www.weareecocentric.com/
http://Facebook.com/somosecoistas
http://Instagram.com/somosecoistas
https://www.youtube.com/watch?v=FR_iBUfz4X8


Useful information

Check out our social media channels

@bahiaprincipe

@bahiaprincipehotels

@BahiaPrincipeHotels

bahiaprincipe

Our virtual tour - English version

Our virtual tour- Spanish version

Our virtual tour- French version

For more pictures of our resorts - Click here

Our Bahia Principe Luxury Akumal picture selection - Download here

@bahiaprincipe

Updated April 2025 

Click to download all of our brochures

https://www.facebook.com/BahiaPrincipe/
https://www.instagram.com/bahiaprincipehotels/
https://www.linkedin.com/company/bahia-principe/
https://www.youtube.com/c/bahiaprincipe
https://youtu.be/OtwkcAwb9Sc
https://youtu.be/ZIULNNcFKmo
https://youtu.be/oB1MpBjBYoY
http://brandcenter.grupo-pinero.com/
https://we.tl/t-lnxT1UZlOP
https://www.tiktok.com/@bahiaprincipehotels
https://issuu.com/bahiaprincipehotels/stacks

